
Talking Points for Registration & Referral Applications
(FOR HOSPITAL REGISTRATION AREAS, CENTRAL BUSINESS OFFICE, OR EBOs)

The AccessOne® MedCard Program is offered to all self-pay accounts that can not pay their portion

of the bill by cash, check, or major credit card.  This affordable payment program is sponsored by our

hospital through a separate company called AccessOne MedCard.  It is for all patients/guarantors who

need extended payment terms to pay their hospital bill.  The AccessOne® MedCard Program is an

additional service, and our patient’s best option to avoid collection agencies.  To successfully promote

the program discuss these 3 essential items with the patient/guarantor:   

1. Define the AccessOne® MedCard Program: The AccessOne® MedCard is an affordable 

Payment Program sponsored by this hospital to our patients and their families who need 

extended terms in paying medical bills not covered by insurance. This medical credit card 

has special features.

2. Discuss the Benefits to the Patient:

• No credit checks (all patients qualify) 

• Quote current interest rate (Variable APR, Prime plus 6%, updated the 15th of each month) 

• Affordable minimum payments

• 12 month interest free option (12 equal payments) 

• Extended payment terms 

• No annual membership fees

• No prepayment penalties (payments above the minimum will reduce interest expenses)

• Convenient phone pay options (Visa, MasterCard, debit card, or monthly bank draft at no fee

to the cardholder)

3. Estimate the Patient’s Minimum Monthly Payment: Give the patient his/her estimated 

minimum monthly payment by using the AccessOne® MedCard Estimated Payment Chart

(opposite page).  For example, if the patient has a $1200 balance they could make twelve (12) 

on time $100 monthly interest free payments or they could pay as low as $39 monthly for 

approximately 37 months.  This example is an estimate.  Actual minimum monthly payments 

depending on the exact card balances may vary slightly from the chart.  The actual term of 

the account will vary with the amount of monthly payments or changes in interest rates. 
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To Estimate the Patient’s Minimum Monthly Payment: Using this chart, locate the balance (if known) to be
placed on the AccessOne MedCard account and give the patient an estimated minimum monthly payment and pos-
sible term in months. For example (highlighted in yellow) you might say to your patient, “If your uncovered med-
ical bill is $1200, your minimum monthly payment to AccessOne MedCard would be approximately $39 for 37
months.” Please contact our Customer Service Center at 888-458-6272 with any questions.
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